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VOICE AND DATA MADE RADICALLY SIMPLE

Introduction PI"Od uct
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Dialect Media Queue (DMQ) is an advanced software solution that OVE rview
transforms a traditional call center into a multimedia contact center.
Using existing switching and call distribution technology, DMQ
blends different media types into a call distribution system alongside
voice calls from a PBX. Customer e-mails, faxes, and web-initiated
call back requests are handled using the same routing and prioritizing
methods applied to incoming telephone calls. This technique enables
contact center supervisors to use reporting tools already on hand to
track statistics for a variety of media types.
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DMQ provides significant benefits for call centers: Contents
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Due to the widespread use of the Internet, customers are seeking to TOMOMEOW oo 11

reach businesses in an expanding variety of ways. E-mails, web-
initiated call back requests, and faxes are all supplementing the System Requirements................. 12
standard voice call. The traditional means of trying to take advantage
of the business opportunities afforded by emerging customer contact
methods is to install separate “silo” systems, each dedicated to
handling a particular kind of request. That approach faces serious
drawbacks, however. For one thing, it requires an expensive
investment in new, specialized systems. Furthermore, it fragments a
contact center by forcing agents into a task-switching work mode.
They have to log out of a system devoted to one media type (e.g.,
voice calls) and log in to another system (e.g., one dedicated to
e-mails) to handle requests for different media types. This
complicates managing agent workflow and often results in a
significant productivity loss.
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Dialect Media Queue creates media “calls” in the PBX, enabling a
contact center to apply proven and familiar voice call handling and
queuing techniques to media types such as fax, e-mail, and web-
initiated call back requests. Agents are notified of new requests via
the phone and are able to accept requests from different media types
one after another, without having to continually log in and out of
different systems. Supervisory personnel can use existing reporting
tools to track statistics for new media types and can manage agent
workflow and productivity using already established methods.

How DMQ Works

DMQ utilizes resources in the PBX to route media requests to the
existing call distribution system’s queues or skillsets, blending those
requests with the contact center’s voice calls. The resources within
the PBX are used to place calls on behalf of the media requests,
enabling them to move through the DMQ Server and into the
appropriate queues or skillsets. The media “call” is then delivered to
an agent according to the call routing and processing methods
defined in the call distribution system.

Each media requestor monitors its associated server for new
transactions. When a media request is detected, the corresponding
content (e-mail, fax, or web data) is stored and the DMQ:Engine
places a call in the PBX to represent the request. The call distribution
system then routes the call to the appropriate queue or skillset to
await agent availability. When an agent becomes available, the
media call is presented and triggers a notification message that
prompts the agent to accept the call. Once the agent accepts, the
media client launched by Dialect Desktop retrieves the original
request content and displays it to the agent.

The figure below depicts the call flow for an e-mail request, giving a
step-by-step explanation of how a message gets from an e-mail server
to a call distribution system to being displayed on an agent’s desktop.

The E-mail Client:
5. Activates in response to
the incoming e-mail call and
retrieves information about

The E-mail Server:

1. An e-mail arrives at
a mailbox monitored
by the DMQ E-mail
Requestor.

The E-mail Requestor:
2. Retrieves the message from
the e-mail server, stores the

message and any attachments,

and creates a new request
record in the DMQ
Database.

The DMQ:Engine:
3. Retrieves information
about the e-mail from the
DMQ Database.

4. Makes use of resources in
the PBX to add an e-mail
‘call" to the call distribution
system based on
DMQ:Engine scheduling
pridritizing parameters.

the request.

6. Displays information
associated with the e-mail
(e.g., sender, subject line) to
the agent in a notification
window.

7. Upon acceptance of the
e-mail call, retrieves the e-mail
record from the DMQ
Database.

8. Displays the e-mail
message to the agent for
processing.

DMQ Components

DMQ Server
The DMQ Server software:

» Creates calls in the PBX on
behalf of media requests.

» Stores the configuration
parameters for DMQ.

» Stores request records that are
tied to the media calls and are
retrievable by the DMQ client
software.

DMQ Media Modules

A separate DMQ media module is
available for each supported media
type. Each media module includes a
media requestor and a media
client.

» The media requestor retrieves
requests from designated media
servers (e.g., an e-mail server)
and moves them to the DMQ
Server.

» The media client (“hosted” by
Dialect Desktop) provides a list
of recent requests. When a new
media call rings an agent’s
phone, the media client displays
a notification message
prompting the agent to accept
the call. If the call is accepted,
the media client presents the
content of the request in the
appropriate window for agent
processing.

DMQ:Reporting Module
The DMQ:Reporting module
includes:

» Server components that extract
data from the DMQ database.

» A DMQ:Reporting client used
to request, format, and display
reports from the data in the
DMQ Database.

Dialect Desktop

Dialect Desktop is the base user
window for DMQ), as well as for
future software solutions from
Nextira. Its interface looks and
works like the Microsoft® Outlook
frame. Contained within Dialect
Desktop are the client applications
for each supported media type.
Dialect Desktop also offers access to
configuration settings for the DMQ
Server and media requestors.




Product Overview:
Dialect® Media Queue 1.1

Although the preceding graphic illustrates specifically how an e-mail
is handled within the DMQ system, the example can be extended to
other media types supported by DMQ by substituting the server,
requestor, and client particular to each media type.

Scheduling and Prioritization

The DMQ:Engine scheduling parameters perform workflow
management on media requests before they are inserted into the call
distribution system. Scheduling lets contact centers maintain a
consistent volume of call processing by adding media requests to the
call distribution system during known periods of low voice call
activity and by preventing media requests from entering the call
distribution system during known periods of high voice call activity.
DMQ provides the flexibility to create customized schedules that fit a
contact center’s particular needs.

A prioritization scheme that assigns values to each media type can be
configured, so that higher priority requests are inserted into the call
distribution system ahead of lower priority requests. For example,
active media requests, such as web-initiated call backs, can be
assigned a higher priority than more passive media requests, such as
e-mails. Once media calls are initiated, they are managed according
to the routing and queuing rules that have been established in the
call distribution system.

Individual PBX ports can be reserved for use by a specific media
type. This prevents situations in which a steady stream of high
priority requests continuously preempt all other requests from being
processed.

Integration with Meridian ACD

When DMQ is integrated with Nortel Networks™ Meridian™ ACD,
media requests can be added to existing voice queues or separate
queues can be set up for each media type. Because the media
requests are distributed through the ACD, Meridian MAX™ statistical
reporting capabilities can be extended to include both traditional
voice calls and media requests. Call center supervisors can keep
informed of statistics such as Calls Answered, Calls in Queue, and
Positions on MAX Calls for each media type.
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Integration with Symposium Call Center Server

When DMQ is integrated with Nortel Networks Symposium™ Call
Center Server, media requests can be added to existing skillsets or
specific skillsets can be created for each media type.

The ability to extend skills-based routing to different media types
makes it possible to assign agents to media skillsets with the
appropriate priorities. For example:

»  Priority 1 to real-time voice callers

»  Priority 2 to web-initiated call back requests
»  Priority 3 to e-mail messages

»  Priority 4 to faxes

Agents receive requests according to the skillsets and priorities
assigned, ensuring that voice and media requests are routed
efficiently.

Symposium Call Center Server’s real-time and reporting capabilities
are also extended to include new media types. Supervisors can view
the status of both voice calls and media requests through familiar
real-time displays. Reports can be printed that provide historical
information on disparate media types such as voice calls, e-mails,
faxes, and web-initiated call backs.

Installation with Dialect Information Suite

Dialect Information Suite delivers near real-time statistics to the
Windows desktop, allowing users to easily view Meridian MAX or
Symposium Call Center Server data. With this information, contact
centers can quickly respond to changes in workloads. Because DMQ
routes media requests through the call distribution system,
Information Suite can provide users access to real-time statistics for
different media types:

» For Meridian MAX, agents can monitor e-mail, fax, and web-
initiated call back queue statistics alongside voice queue

statistics.
»  For Symposium Call Center Server, agents can monitor
e-mail, fax, and web-initiated call back skillset statistics Dialect Information Suite’s Headline
alongside agent, applications, IVR queues, nodes, routes, and interface can present real-time
other skillset statistics. : statistics for media calls at agent
desktops. Headline can display

contact center information in either
i Jr2o0im Symp1.Skillsets[interval].10113 Weh_Callback

a scrolling ticker (as shown) or a
tabular format.

2:34 P CABD 13 COFF 184 CWTG 17 MWTIME 00:03:56
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Dialect Desktop

Media processing and configuration for Dialect Media Queue takes
place using the Dialect Desktop window, which looks and functions
much like Microsoft Outlook. This window has a navigation bar that

contains shortcuts to both configuration settings and each installed For each media client installed on a
media client. Depending upon the shortcut selected, the viewer area user’s workstation, a shortcut icon is
shows the currently selected DMQ module configuration or request included in the Dialect Desktop bar
information. e along the left side. Clicking on a

shortcut icon displays recently
processed requests for that media

G8 Email - Dialect Desktop H=] &3 type

File “iew Dptions Go Help

Emal If DMQ configuration tools are

installed on a workstation, they can

| n T | Subject | Feceived | From | Profile | Reference | ..
L‘ﬂ’ﬁﬁ T GreiTSewice! Mon5/1/00.. "Jack B Mi.  Tw SALE.. be ac.cessec.i by clicking the
110 Open  Attachedis abook order  Mon5/1/00... Christopher.. T/ SALE... Configuration group button and
101 Open  Doyou stil have Dress fo.. Wed 4/25/.. SamuelPatr.. Tw/ SALE.. then clicking the DMQ configur-
92 Pend.. Doyou offer retail service.. Thu4/20/0... "Susan'Wes.. Tw SALE.. ation shortcut icon in the Dialect
88 Pend.. I'mstill mizzsing the books .. Thu 4/20/0... Jon @ Publi.. Tw SALE.. Desktop bar.

73 Com.. Pleaze add metoyoursp.. Wed 441970, "Jack B Ni..  TwSALE..
If the DMQ:Reporting client is
installed on the workstation, DMQ

Status: i Field: Contains: i From: To Refresh | reports can be accessed by C“Cking
Repors | [ =1 i =l [ =][s/vm =] ‘ — th'e Reports group button and then
Configuration | chckmg the DMQ report shortcut
[For Help, press F1 [ [NUM[SCRL icon in the Dialect Desktop bar.
User Types

Dialect Desktop supports three assignable user types that give call
center personnel different levels of access to DMQ features and
settings. Standard Users have access to the DMQ client windows
and features for media calls directed to them. Superusers have
access to the DMQ client windows and features for all open, closed,
or pending media calls directed to them or their assigned agents.
Administrative users have access to DMQ configuration windows
and features, and access to all media calls, including those that have
not yet been merged into the call distribution system. User is the
default setting and Superuser and Administrative settings can be
assigned to the appropriate personnel during software installation.

Media Interfaces

Recently processed requests for each media type can be accessed by
clicking the media shortcut buttons in the navigation bar. When a
specific media request is selected, its associated reader window is
opened.
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When a media call rings the phone at an agent’s desktop, the client
for that media type adds the new request to the viewer area and a
notification message which allows the agent to accept the call is
presented. Once the call is accepted, the appropriate window for
handling the request is opened. The following example walks
through the various screens an agent would see while handling an
e-mail call.

Upon the arrival of a new e-mail at an agent’s desktop, a notification
message prompts the agent to accept the request.

The notification message launched

i E mail - Dialect Desktop M= E " by the e-mail client tells the agent
File e Options Go Help the subject of the e-mail and the
name of the ¢-mif's sener. The
| 10 | Statusl Subject | Received | From | Frofile | Referenr I alg,eE,t acchepts the e-lr)nall caII by
121 Open Greal Service! Mon 5/1/00.. “Jack B. Ni.. Tw SALE.. ' clicking the Accept button.
P R P S TR S i £ OO Cleieelee. T
gz ‘r'ou have received an email conceming Great Servicel from “Jack B. Nimble"” ;I
- <JMimblet@anyizp. com: . LI
74

= Status: i Field: Contairis: i Fram: Ta: i Befresh |
eports

————f[al h IRIED] hd ‘ 4/19/00 | =|)|&5/1/00 = ‘
Configuration I = J I = J I I J I J Reset |
|Far Help, press F1 MHUM |SCRL

After the agent accepts the request, the e-mail “reader” window is
opened and the incoming e-mail is displayed.

~, Great Servicel M=l K ‘ The e-mail reader wmo!ow presents
the content of the received message

Ele Email Help and the Attached Files area displays

I Save and Close [ Save | Statws Open ~ | Hids Details ‘ £¢ Beply €8 Replyto Al o For a| any files accompanying the request.

From:  Jack B. Mimble [JMimble@anyizp.com] Date: Tue, 11/9/99 10:36:48 Ak Fequest ID: 53 The toolbar buttons can be used to
save, close, change the status of,

To [twzales@bwbook sales. com] .

o reply to, and forward the e-mail.

Subject Great Servicel Feference: I ClICkIng the Notes tab displays any

[fo Uhom It Nay Conmcern: = notes tha't agents have attached to
the e-mail. The Add Note button at

I've now placed six book orders from you using f£ax, phone, email, and the bottom of the screen lets the

webh—-my experience has been wonderful and I recommwend you to all my

agent append a new note to the
friends and acgqualintances.

e-mail. Clicking the History tab
Please forward the attached letter to someone who can spread the wordll dISp||'a)£iS andactco%nttﬁf all prglwously
applied updates to the e-mail.

Attached Files | Mates | Histary |

GreatService.d
oc [Sizen5K) -
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The agent responds to the customer’s e-mail by choosing Reply from
the reader window toolbar. An e-mail response window is displayed,
into which the agent can enter text. Files can be attached to the
agent’s response, if necessary.

- The agent enters text in the e-mail
™ RE: Great Servicel .
!EIB response window and can attach

Fle iew Emal Help files, if needed, to respond to the

‘ Send (I Insert File || sender’s inquiry. The Attached Files
r ispl ny files th nth
Fram: IT\-\-"SaIes [hwzales@bwbook zales. com] ﬂ Fiequest I: 53 a ead SR ays any files t e agent has
& inserted into the e-mail.
To IJ ack B. Mimble [JMimblei@anyisp.com)
CC: f

Subject: IF!E: Great Servicel

provide feedback on our company's service. Attached is a document
containing hiscount codes and instructions on their use for your
next order.

Thank you for wyour continued patronage and taking the tiwe to J

Jon (agent 12)
twbooksales.com
1-999-999-9999 (phone orders) ;l

Attached Files |

onlZ.doc

Once the e-mail is responded to, the agent can enter notes about the
response sent (e.g., questions answered, attachments sent) using the
Add Note feature and can change the e-mail’s status (e.g., from
Open to Closed) using the Status drop-down list. The notes entered
are permanently stored with the e-mail and can be viewed by

anyone opening the e-mail. The agent then saves and closes the
e-mail.
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i Great Servicel™

File Email Help

M= 3

| Hide Dretails

J ¢ Beply €5 Beplyto Al o8 Forward

J Save and Close Save | Status Open e
Fram:  Jack B. Mimble [JMimble@anyizp. com]

To: [twzalez@twbook sales. com)]

CC:

Subject: Great Service!

Date: Tue, 11/3/33 10:36:48 AM

Reference:

Fequest ID: 53

—

To Whom It May Concern:

I'we now placed six book orders from you using fax, phone, ewmail, and
web——tny exXperience has kbeeh wonderful and I recommwend you to all my

friends and acguaintances.

-

e I;Iord;l

Please forward the attached letter to someone who can sprest
Aftached File:  Motes I Hiztary I
11,/9/99 10:42:03 AM Administratar ;I
| replied with a thank you email and fonwarded to my supervisor _I
-

| changed the status to closed

Add Mate |

After saving and closing the e-mail, the agent can confirm the
e-mail’s status and hang up the call. The agent is now ready to accept
another voice or media call.

M=

i Email - Dialect Desktop

File %iew Options Go Help
Media

01121 Open
110 Open
101 Open

Status:

92 Pend..
88 Pend..
73 Com.

Subject

all Wrap-up

Statug: | Ipen

i

Great Sel V' Hangup this call e TW SALE..
Attached ¥ Save my changes . TwBALE.
Do you sl .. Tw SALE..
Doyoun oK I Cancel s T SALE..
I'rn still mi | T SALE...

Please add me to pour sp...

sl | Retershce |

wied 4/19/0... "Jack B. Ni..  Tw SALE..

| Refresh |

Reparts I (al

Configuration

i Figld: Contains: ‘ Fraorm: To:

=/ fran =

[40/00 =]5/1/00

|F0r Help, prezz F1

[ |NUM[sCRL 4

j Reset |

Other Media Types

Call-handling scenarios for other media types supported by DMQ
would follow a pattern similar to that of the example for e-mail given
in the preceding section, but with a user interface particular to each
media type. For further details regarding DMQ’s user interface
screens for each media type, please see the Dialect Media Queue
Product Tour, available through your Nextira representative.

The Reference field lets the agent
add alphanumeric text, such as an
account code or customer number,
to relate individual media requests
to external business systems.

Sending a response e-mail returns
the agent to the original message.
Any notes entered using Add Notes
are automatically time-stamped and
identify the creator of the note.

- The call wrap-up window lets

agents change the e-mail’s status,
confirm if changes should be made,
and hang-up the media call using
the Hangup this call checkbox.
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Reporting Interface

ACD reports include call statistics for DMQ media requests while the
corresponding “call” remains active in the PBX. DMQ provides the
DMQ:Reporting module that complements standard ACD reports by
accounting for media requests from the time they are received by
DMQ until they are purged from the DMQ database.

DMQ Reports can be accessed by clicking the Reports shortcut
button in the navigation bar. When a specific report is launched, its
associated Run Report window is opened.

i@ DMQ Reports - Dialect Desktop = =] S
File  “iews Options Go Help
Configuration DMQ Reports ‘
tedi =
=8 I 1D I M ame I Dlescription I Cat= . | Twpe I
LiEpoits 1 Media Requests Activity Summarizes media requestz queued ... erform..  Standard
2 Media Requests Status - Summ... Al statuses Perform...  Standard
3 Media Requests Status - Summ...  Unassigned, Opened and Pending =...  Perform...  Standard
ﬁ 4 Media Requests Status - Summ...  Unaszsigned and Opened statuzes Perform...  Standard
ﬁ 5  Media Aequests Status - Surm...  Unassigned status (ot presented to ... Perform...  Standard
Category: i Field: Contains: : Refresh | i Run Mow. .. |
I[a"] = I[a"] = I = ‘ Reset |
|Far Help. press F1 MUK i

The Run Report window can be used to set run-time parameters for
the current report request. Alternatively, the user can accept the
default parameters and submit the report request by clicking View.

Run Media Requests Activity

Beport Parameters I Eropertiesl

General Optionz =
Subtitle:

Fepart Dates

From: [7r2700 =][1200aM = EaspSelect [rone) 7]
To: [7rzro0 =l 302PM = Calendar |

Interval

Interval: I'I jl IHour[s] j Eazy Select: Im

Wiew I Close |

After clicking View, the report request and any run-time parameters
are sent to the DMQ Server. The DMQ:Reporting Server extracts the
data from the DMQ Database and sends it back to the DMQ
Reporting Client for display in the Preview window.

The reports available to a DMQ
user are displayed in the Dialect
Desktop. Users launch a report
either by:
» Selecting it and clicking Run
Now.

» Double-clicking on a report.

After launching the report, users can
either:

» Set report-specific, run-time
parameters such as a custom
subtitle, a specific reporting
period, or a specific data
collection interval, before
clicking View to submit the
report request.

» Use the default report
parameters by clicking View
without making any changes.
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1§ Media Requests Activity: Summarizes media requests queued by DMO Server and their current state

x| W4 ean M| =] S|&|F|&5= [ox 2] [ |88 Towtidsao 100x  14s400f 14640
- Media Requests . _3
ek || Dt Madia Quene Media Requests Activity .-
- EmaiBack Summarizes media requests queued by DMQ Server and their current state
FAX Compary: CTl Lab
e Se Location: Woodbridge, MJ Report Interval; 0141005
L. Soript
Report Summary: Chart
60
50 W (@Pctiv
B @lomg
O @Emor
@ 40
b4
= 0
3
-1
i1
) i i
o
i o & + &
A A .
EIN | H

The Preview window uses a run-time version of Crystal Reports™ to
format and display the report for viewing online. Users can also print
the report or export it to a file format for use in another application,

The DMQ:Reporting client displays
the results of the report request in a
Preview window.
From the Preview window, the user
can:

» Page through the report

» Jump to a report subsection

» Search the report for a specific
character string

» Zoom in or out
» Print the report

» Export the report to a file format
for use in another application
(such as Excel)

such as Excel.

Available DMQ Reports

Included with the DMQ 1.1 release are the following reports:

»

Media Requests Activity—Summarizes all media requests
queued by DMQ Server and their state (Active, Completed,
or Error) for specific reporting intervals.

Use this report to track media request activity and
throughput for specific reporting periods and time intervals.

Media Requests Status-Summary for All Requests—
Summarizes all media requests by media type, all client
statuses (Unassigned, Open, Closed, and Pending), all
DMQ:Engine Statuses (Complete, De-queue, Dead, and
Deleted), and all DMQ:Engine states (Complete and Error).

Use this report to get a “snapshot” of media request volume
and corresponding statuses for specific reporting periods and
time intervals.

Media Requests Status-Summary for Unassigned, Opened
and Pending Statuses—Summarizes non-closed media
requests by media type, client statuses (Unassigned, Open,
and Pending), all DMQ:Engine Statuses (Complete, De-
queue, Dead, and Deleted), and all DMQ:Engine states
(Complete and Error).

Additional reports are anticipated
for future releases. If the standard
reports available in the current
DMQ:Reporting release don't
meet your requirements, custom
reports can be developed. Contact
your Nextira Representative for
more information.

10
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Use this report to get a “snapshot” of media requests still in
progress for specific reporting periods and time intervals.

» Media Requests Status-Summary for Unassigned and
Opened Statuses—Summarizes yet-to-be-accepted and
opened media requests by media type, client statuses
(Unassigned and Open), all DMQ:Engine Statuses
(Complete, De-queue, Dead, and Deleted), and all
DMQ:Engine states (Complete and Error).

Use this report to get a “snapshot” of media requests still
waiting to be opened for specific reporting periods and time
intervals.

» Media Requests Status-Summary for Unassigned Statuses—
Summarizes yet-to-be-accepted media requests by media
type, client status (Unassigned), all DMQ:Engine Statuses
(Complete, De-queue, Dead, and Deleted), and all
DMQ:Engine states (Complete and Error).

Use this report to get a “snapshot” of media requests that
have not be accepted by agents during specific reporting
periods and time intervals.

A Single Solution for Today and Tomorrow

For organizations looking to offer additional interaction methods to
customers, Dialect Media Queue provides the opportunity to use the
technology already on hand (PBX, call distribution system, and
reporting tools) to integrate multiple media types with existing voice
traffic. DMQ’s open, modular architecture ensures that contact
centers can use it to support current media types today and future
media types as they emerge.

The extensive flexibility of the Universal Requestor, already used for
web-initiated call back requests, will facilitate the development of
modules to support almost any media type. Additionally, the
Universal Client is capable of both invoking external programs and
displaying (within its own browser-based reader window) information
that includes HTML, Dynamic HTML, and embedded COM-based
applications (such as Microsoft® Excel). This provides a foundation
upon which sophisticated end-user applications can be developed;
greatly enhancing the level of service that can be delivered.



Product Overview:

Dialect® Media Queue 1.1
N

System Requirements

Dialect Media Queue integration with a Nortel® Meridian 1™ PBX

requires the following:

» Meridian Link or Meridian Link Services (MLS) on

Symposium

» For Option 11, contact your Nextira representative

» For Option 21-81
— E-Net (QPC 414) network card(s)
— X11 Release 20 or higher, with software option 254

Component Requirement

DMQ Server >

Pentium® Il 266 MHz computer with 128 MB RAM.
(Pentium Il 450 MHz with 256MB RAM
recommended.)

Windows NT® (Server 4.0 with Service Pack 4 or
higher) or Windows 2000.

250 MB of free disk space.
A CD-ROM drive.

Network access to the call distribution system, DMQ
Media Requestors, and DMQ Clients.

Dialogic® CT-Connect™ 2.0 or later.

DMQ Media »
Requestors

If not installed on the DMQ Server:

Pentium Il 266 MHz computer with 128 MB RAM.
(Pentium Il 450 MHz with 256 MB RAM
recommended.)

Windows NT® (Server 4.0 with Service Pack 4 or
higher) or Windows 2000.

250 MB of free disk space plus storage sufficient to
hold media request traffic (e-mails, e-mail
attachments, and faxes).

One customer-provided server for each media type:
- E-mail — E-mail servers that are POP3 and SMTP
compliant

- Fax — Fax servers that produce TIFF CCITT
formatted files

- Internet — Web servers supporting COM and
scripting

Network access to the e-mail, fax, and/or web
servers, DMQ Server, and DMQ Clients.

12
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Component

Requirement

DMQ Client

»

Processor and memory as required by the 32-bit
Windows® operating system in use. (Pentium 166
with 32 MB RAM recommended for Windows 95
and 98; Pentium Il 266 MHz with 64 MB RAM
recommended for Windows NT; Pentium Il 266
with 128 MB RAM recommended for Windows
2000.

Windows 95 with Service Pack 1, Windows 98,
Windows NT (Workstation 4.0 with Service Pack 4
or higher), or Windows 2000.

40 MB of free disk space.

Network access to DMQ Server and DMQ Media
Requestors.

14” monitor with a screen resolution of at least
640x480 pixels and support for 256 colors. (15”
monitor with a screen resolution of 800x600
recommended.)

DMQ Reporting

4

For a single seat of DMQ:Reporting—Satisfied by
meeting existing DMQ Server and DMQ Client
requirements.

For more than one concurrent DMQ:Reporting
user—An additional SQL Server license is required
for each additional seat of DMQ:Reporting..

Please contact us for more
information on Media Queue or our
end-to-end call center solutions:

Nextira LLC
1-800-510-0561
www.nextira.com

Product Overview

Dialect® Media Queue 1.1
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Copyright © 2000, 2001 Nextira LLC.
All Rights Reserved.

Trademarks

Dialect is a registered trademark of Nextira
LLC. All other company and product names
mentioned herein are for identifications
purposes only, and may be the registered
names, tradenames, or trademarks of their
respective companies. Nextira LLC does not
claim any rights to such registered names,
tradenames, or trademarks.

Disclaimer

Nextira LLC, makes no representations or
warranties with respect to the contents or use
of this document, and specifically disclaims
any express or implied warranties, salability,
merchantability or fitness for a particular
purpose. Nextira LLC, also reserves the right
to revise the Software and this document and
make changes to its content, at any time,
without obligation to notify any person or
entity of such revision or changes.
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